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NMAMATKA

06 OCHOBHbIX cnocobax AMCTAHLMOHHOMO MOLLIEHHNYECTBA

HecMoTps Ha npuHYMaeMble npaBooXpaHUTENbHLIMU opraHamu Mepbl,
AVCTAHUMOHHBIE XULLEHUA C UCMNOMb30BaHWEM MHDOPMAaLMOHHO-
TEJIEKOMMYHUKALIMOHHBIX TEXHOMOIMIA CTPEMUTENBHO HabupatoT cuny.

MoLLEHHMKN yMeno 1cnonbayioT BClo AOCTYMHYIO UHOPMALMIO 1 COBPEMEHHbIE
TEXHONOrMM, pasdupatoTcsa B NCUXONOTN NIOAEN, BbIHYXAAS XKEPTBY pacKpblBaTb BCIO
WHhopmaumio o cebe Nubo cosepLLaTh Te UMK UHbIE AERCTBIS, NCNOMb3yoT
Henoseyeckune cnabocTu (CTAXaTenbCTBO, anyHOCTh), YyBCTBa (COCTpasaHue,
0BecnokoeHHOCTb 3a BNU3KIX, KAOCTb) B CBOWNX KOPBICTHBIX WHTepecax.

OCHOBHbIE 3BECTHBIE CXeMbl TEeNeOHHOIO MOLLEHHNYECTBA:

1. Cnyvaii ¢c poacTBEHHMKOM.

MoLleHHUK NnpeacTaBnseTcs poaCTBEHHUKOM (3HaKoMbIM) 1 B3BOSTHOBAHHbLIM FOMIOCOM
no TenecpoHy coobLuaeT, 4To 3agepxkaH COTPYAHUKAMM NONULMM 33 COBEPLLIEHME
npectynnexus (cosepunn [TI, XxpaHun opyue Unu HapKOTUKU, HAHEC TSHKKNE
TenecHble nospexaeHus). [lanee B pasroBop BCTynaeT skobbl COTPYAHUK nonuumn. OH
YBEPEHHbIM TOHOM COODLUAET, YTO y)XKe HE pas «nomMoran» NAAM Takum obpasom. Ho
€Cn paHbLUe AieHbrv NPUBO3NNKN HENOCPEACTBEHHO eMY, TO ceilvac AeHbrv
HeobXxoAnmMo NpuUBesTU B onpeieneHHoe MecTo, nepeaaTh KakoMmy-nubo YernoBeky,
nmbo nepesecTu Ha cyeT (aBoHEHTCKUI Homep TenedoHa).

2. Po3bIrpbiw Npu3oB (3To MOryT 6LITh TenedoH, HOYTOYK, aBTOMOOUNL U A4p.).
Ha TenedoH aboHeHTa COTOBOII CBSA3M NPUXOAUT CMC-COOBLUEHME, 13 KOTOpOro
CNEeAyeT, 4TO B pesynbTaTe NPpoBEAEHHOW NoTepen OH Bbiurpan aBToMobuns. Ons
YTOYHEHWA BCex AeTanen noTeHumansHon )XepTee npeanaraeTcs NoceTuTb
onpeAeneHHbIn CailT U 03HAKOMUTBCA C YCNOBUSMM akuuu, IGO0 NO3BOHWUTL MO OJHOMY
W3 yKasaHHbIX TenedoHHbIX HoMepoB. Bo Bpems pasroBopa no TenegoHy MOLLEHHUKN
COO00LLaT 0 TOM, YTO ANSA BbINOMHEHWNS HEOBXOAUMbIX dhopmansHocTen (ynnatbl
rOCMoLLUMUHbI, OPOPMIIEHNSI HEOBXOANMBIX OKYMEHTOB, ONMaThl 32 KOMUCCUIO
nepeBofa) c4acTnMeoMy obnagartento HOBEHLKOro aBToMOBUNsS HeoBXoauMo
NepevnUCnnTb Ha CYeT yKasaHHyo UMK CYMMY, a 3aTeM HabpaTb onpegeneHHyo
KOMBUHaLMIO UMp 1 cMBONOB, AKOBLI ASisi NPOBEPKW NOCTYNNEHUA AEHET HA CYET U




nony4yeHns «koda permctpauumu». Kak TonbKo epTea 3aBepliaeT ykadaHHbIe
MaHUNynauun, cYeT 0BHyNseTcs, a MOLLEHHWKM UCYE3aI0T B HEU3BECTHOM
HanpasneHuu.

Ecnu Bbl ysHanu o npoBeaeHuu notepen Tonbko Toraa, Koraa «BblUrpanuy
aBTOMOOUIb, eCNU Bbl HE 3aNONHANM 3asBKy Ha y4yacTtue B Heil nnbo Kakum-nmbo
APYrMM cnocobom He NoATBepKAanu CBOe y4acTue B po3bIrpbiLle, TO, BEPOSiTHEE
BCEro, Bac nbiTaloTca 0bMaHyThb. ByabTe ocTopoxHbi!

3. SMS-npocL6a.

ABOHEeHT nonyyaet Ha MoGUIIbHLINA TenedoH coobLueHure: «Y MeHs npobnemsl,
MO3BOHU NO TAaKOMY-TO HOMEPY, €CIN HOMEP HE AOCTYMNEH, NONOXN HA HEro
ONpeneneHHyio cymmy 1 nepe3BoHu». Yenosek NOMNOMHAET CYET U Nepe3BaHnBaeT,
TeNeoH No-npexHemy He JOCTYNeH, a AeHbIN BEPHYTb YXKe HEBO3MOXHO.

4. TenedoHHbLIH 3aKa3 OT pyKoBoAUTENei NPaBOOXPaAHUTENBHBIX U
rocyfapcTBeHHbIX OpraHoB BNacTH.

Ha tenedoH aboHeHTa (npeanpuHumarens, pykoBoauTens obbekTa obLecTBEeHHOro
MUTaHWA, TOProBoro LeHTpa Mbo X CoTpyaHUKaM 1 A4p.) NOCTyrnaeT 3BOHOK OT
npaBoHapPyLUATENS, KOTOPbLIW NpeCTaBNsAeTCA OAHUM U3 pyKoBoauTENei
MpaBoOXpaHMTENbHbIX OPraHoB (NPoKypaTypbl ropoaa v Ap.) U NPOCUT NONOMHWUTL CYET
ero TenechoHa, AONOMHUTENLHO K 3TOMY NPOCKUT, HAaNpUMep, 3a6POHUPOBAaTL CTOMWK B
pecTopaHe u coobLyaet, 4To No npuesay Ha 06beKT paccunTaeTcs. He goxuaascs
npnesaa skobbl AOMKHOCTHOrO NLA, PYKOBOACTBYSICH NPUHLIMIIOM YBaKEHUS U
AOCBEPUA K PyKOBOAWUTENIO HAa3BaHHOW AOMKHOCTN B NPaBOOXPAHUTESNbHbLIX OpraHax,
NoTepneBLUMiA NepeBoauT Yepes TepmuHan 6aHka, Nnbo Yepes NHble PrYHAHCOBbIE
yCnyrv AeHexXHble CpeAcTBa B yKasaHHOW CyMMe.

5. MNnaTHbIN KoOA.

lMocTynaeT 3BOHOK, KOGbI OT COTPYAHMKA CIYXObI TEXHUYECKON noadepKu onepartopa
MOOUMBHOW CBA3M, C NPEANOKEHUEM NOAKNIONNTE HOBYHO IKCKIMIO3NBHYIO YCNYTy Ui
Ans nepeperucTpaumu Bo nsbexaHune oTKIIOYEHNU CBA3M U3-3a TEXHUYECKoro cbos,
wnu ans yny4vlueHus kadectsa cesasu. [ins atoro aboHeHTy npegnaraerca HabpaTtb nop
ANKTOBKY KO/, KOTOPLIW ABNAETCA KOMOUHALMER 45 OCYLLECTBAEHUS MOBUMBHOIO
nepesofa AEHEXHbIX CPEACTB CO cyeTa aboHeHTa Ha CHYET 3MOYMbILLNEHHWUKOB.

6. WTpacHble caHkuum onepaTtopa.

3MoYMBbILLNEHHNK NPELCTABNAETCS COTPYAHUKOM CIYyXObl TEXHUYECKOIA NOAAEPKKN
onepatopa MOBUIMbLHOI CBA3W 1 COOBLUAET, YTO aBOHEHT CMEHUN TapuUdHbIN NaH, He
OMOBECTMB onepatopa (Takke MOryT ObiTb BapuaHTbl: HE BHEC CBOEBPEMEHHYIO onnary,
BOCMonb3oBarncs ycrnyramv poymvHra 6es npegynpexaeHusi) 1, COOTBETCTBEHHO, eMy
HeobxoanMo onnaTuTk LWTpad B onpeaeneHHoM pasmepe, KYNUB KapTbl aKCNpecc-
onnaTtbl U COOBLUMB UX KOAbI.

7. OwnbGoYHbIN Nepesoa cpeacTs.

ABoHeHTy noctynaet SMS-coobLyeHmne o NoCTYNNEHUN CPEACTB Ha ero cyer,
nepeBeaeHHbIX ¢ noMoLLbko yeryrn «MobunbHelin nepesoa». Cpasy nocrne aToro
NOCTyNaeT 3BOHOK U MyX4MHa (UMK KeHLMHa) coobLLIaeT, YTo oWwmnboYHO nepesen
AEHbLIW Ha ero CYeT, NpX 3TOM NPOCUT BEPHYTL UX 06paTHO Tem xe «MobunbHbIM
nepesofom». B AeicTBMTENBHOCTM AEHBIV HE MOCTYNAalOT Ha TeNnedoH, a Yenosek
nepeBoAmnT CBOU COOCTBEHHbIE cpeacTBa. ECnv No3BOHUTL MO yKazaHHOMY HOMEpY, OH
MOXeT ObITb BHE 30HbI OCTYNa. KpoMe Toro, CyLIecTByIoT Takue HoMepa, npw
OCyLLIeCTBNEHUN BbI30Ba Ha KOTopble ¢ TenedoHa CHUMAKOTCA BCe CPe/CcTBa.

8. Npeanoxexune nonyuuTs goctyn kK CMC-nepenucke U 3BOHKaM aGOHEHTa.
YUnTbIBas CKIOHHOCTb HEKOTOPLIX FPaXAaH «MOLLMUOHUTLY 3@ BIM3KUMM 1 3HAKOMbIMMY,
3M10yMBbILLNEHHUKaMK MCNonb3yeTcs creayoulas cxema MoLLeHHUYeCTBa B CETH
WHTepHeT: nonb3oBaTtento npeanaraeTcs U3yunTb COAEPKaHUE CMC-COOBLUEHMI 1
CMUCOK BXOAALLUMX U UCXOAALLUX 3BOHKOB MHTEpecyoLwero aboHeHTa. [na atoro




HeobXxoMMOo OTNPaBUTL COOBLUEHME CTOMMOCTbIO OT 10 no 30 pybnei Ha ykaszaHHbIN
KOPOTKUA HOMep W BnucaTh B Npeanaraemyio chopmy Homep TenedoHa aboHeHTa.
lNocne Toro, kak nonb3oBaTens OTNpaBnAeT CMC, C ero c4eTa CrucbIBaeTCs CyMma
ropasgo bonbLue Toi, 4To Bbina ykasaHa MOLLEHHUKaMK, a UHTepecytoLas
WHOpMaLMs BNOCNEACTBUAN Tak U He nocTynaer.

9. Mpopaaxa UMywecTBa Ha MHTepHET-calTaX.

lMpu 3BOHKe Ha TenedoH, pasmeLLeHHbIi Ha WHTepHeT-caiiTax o6bABneHui (ABUTO,
®apllocT, Opom u gp.) NpaBoHapyLuMTenb NPOCKT NOMOSHUTL CYET ero TenedoHa,
nnbo coobLNTb AaHHbIE U HOMEp KapTbl notepnesLUEro Ans nepesoaa AeHeXHbIX
CPEACTB B KayecTBe 3aaaTka 3a Tosap. [ocne coobLyeHnst faHHbIX KapTbl NpoucxoanT
CNuUcaHne AeHeXHbIX CpeacTs.

10. HoBas cxema TenecoHHOro MoweHHNYecTBa «BULWNHY.

OpHoOM 13 pacnpocTpaHeHHbIX Cxem KUOEepnpecTynHWKOB B NOCNeAHUE rofbl cTan
«BUWmnHr» — aT0 BMA MOLLEHHNUYECTBA, NPy KOTOPOM 3MOYMBbILLNIEHHUKWA NOA, NOGbLIM
MPEANoroM BLIHYXAAOT HaC NPeaoCTaBNATbL KOH(MAeHUMANBLHbIE AaHHbIE B
«HaWMUX cOBCTBEHHbIX MHTEpPecaxy, TO eCTh MCKYCCTBEHHO CO3JaeTCH CUTyauus,
Tpebylowas NnoMowm ot cneynanumcra.

Lienb MoLueHHWKOB nog nobbIM Npeanorom ussneys CEeKPETHYI NTMYHYIO MHChopMaLuuio
O KpeauTke. [ins nonyyeHus noctyna Kk koHuaeHUManbHbIM AaHHbIM Bnagensua
MHUMBIE NOMOLLHUKM CMONb3YIOT TeNedOoHHYI0 CBA3b Kak B aBTOMaTU3MPOBaHHOM
PEXMME, Tak 1 HaNPAMYO OT MHUMOTO «onepaLuoHUCTa» 6aHKOBCKOro CeKTopa.

Bo MHorux criyuasix B TeueHue gHS HaM NOCTOSIHHO HAYMHAKOT 3BOHUTL HA MOBUABHIUK C
HE3HAaKOMOro MOCKOBCKOro HoMepa, HaunHatLerocs Ha 495. 3BOHKM C MOCKOBCKUX
HOMEPOB OObIYHO HACTONBLKO HACTONYMBLI (MHOTAA 4O AECATY 3BOHKOB 33 AEHb), 4YTO
Mbl 3a4acTyto YCTYNaemMm U OTBEYaeM Ha HUX.

Kak Tofbko Mbl 0TBEYaEeM Ha 3BOHOK, Ham cpasy coobLLaloT BaXkHYH MHGOPMALMIO O
BO3HWKLUMX Npobnemax ¢ Hallein KapTol, Hanpumep, YTo oHa 3abnokvpoBaHa, a
cnyx6a besonacHoctn 6aHka npepoTepaTuna NOMbITKY HECAHKLMOHMPOBAHHOIO
cnncaHWs. 3aTem 3BOHSLLWI NpeanaraeT NOMOLLb B CROXUBLUENCS cuUTyaumu, Ha
KOTOPYK MHOTUE U3 Hac cornaluarTes.

Hac y6expatoT B CpOUHOM peLLeHUn BO3HUKLIEN CcuUTyaLnn, NoKa eLle He BCe OeHbrM
ykpageHbl. O4eHb nocnenoBaTesibHO MOLLEHHMKM CTaparTCs NonyynTb OT HAC BCIO
NNYHYI0 MHPOPMALIMIO O KPEedMTKE, NPUCHINAT HOBbIE naponu u NUH koabl B CMC-
YBEAOMNEHUSAX. YCNOKanBaloLLMM rofnocom «6aHKoBCKUE PaBOTHUKNY npegnarawT
pasnuyHble BO3MOXHbIE BapUaHTbl 3aLuThI.

Horapatbes 0 Tom, 4TO NOGE3HBIN NOMOLLUHUK Ha APYrom KoHue npoBoga sABNsAeTcs
MOLLIEHHWKOM He Bceraa nerko, Ho B nbom criyyae 3To BO3MOXHO. M3HauyansHO MOXKHO
nobnarofapute 3a 6AMTENLHOCTb W Y3HATH LOMKHOCTD, WHVWLUManbl 3BOHUBLLETO
COTPYyAHWUKA KpeMTHOW OpraHusaLnumn 1 NpeanpuHATL NOMbITKY AO3BOHUTLCS MO
rops4yen nuHuuK.

WNcnonb3soBaTth AN BLIICHEHWS CHOXUBLLERCS cuTyauuu nydiie Apyroni cBon HoMep,
NOTOMY 4TO Ha CeroAHsLUHUIA AeHb y BbiMOraTesneil CyLLeCTBYIOT TEXHOMOMMU,
NO3BOMNAOLUME NEPEHaNpaBnATL BCe NOCMNEAYOLME 3BOHKN Ha TenedoHHoe
YCTPOWCTBO MOLLEHHUKOB.

11. X1ieHuns ¢ kapT, NOAKNIOYEHHbIX K ONUNUKU 6eCKOHTAKTHBLIX NNaTexen.

Ans npoeeneHus onnatkl No Takoi KapTe 4OCTATOYHO NPUNOXNTb €& K TepMuHarny.
Beoa MWH-kona He TpebyeTcs ecnu cymma He npesbiaet 1 000 pybnei. MNpu atom
KONMUYECTBO PacXOfHbIX TpaH3aKUuii He orpaHuUYeHo.

HTOGbI NONY4NTL AEHBbMM, MOLLEHHUKY JaXe He NoHaao6UTCs BOpOBaTb KapTy Y
KnueHTa. Ecnu B obiecTBeHHOM TpaHcnopTe nogHecTy YCTPOWCTBO K CYMKE UINn
KapMaHy Bnagensua, To cpeacTsa cnuwlyTes. [nsa aTux Lenen MoLeHHUKN



M3roTaBNnBaloT camoenbHble NEPEHOCHbIe CYUTLIBATENN UMN NCMONb3YIOT
OaHKOBCKME TepMuHankl, 0popMneHHbIe no (PUKTUBHBIM JOKyMEHTaM.

Takke B TeKyLLeM rogy 310yMbILLNEHHUKN NPOAO/KAKT aKTMBHO UCMNOJb30BaTh
PULLMHT B coumanbHbIX ceTsax 1 OHIaWH-Meccernmxepax. HanbonbLuyio Bbiroay
MOLLEHHWKaM MPUHOCAT MaxuHaLmn yepes ABUTO, C NOMOLLbIO KOTOPbIX OHU nonyyarT
AOCTYN B OHNanH-b6aHK.

12. Banom akkayHTa gpyra.

IMogmn moryT paske He NoAO3peBaTh, YTO UM NULLET NOCTOPOHHWI YenoBeK nog BUAOM
POACTBEHHMKA, Apyra, ¢ npocbboi NnepeBoaa AeHer B CBA3W C NPOU3OLLEALLINM ropem.
Takum oBpasom, Boras B JOBEPUE, MOLLEHHWKN NbITAOTCS YKpacTb BalUM AEHbIN.

13. TenedoHHOe MoOWweHHUYECTBO BO Bpems NnaHAeMuu.

MHorve n3 Hac BBUAY NaHAEMUN HAXOAUITNCH AioMa, YTO aKTUBM3UPOBANo
MOLLEHHMYECTBO C GaHKOBCKMMM kapTamu o TenedoHy. OyeHb onepaTtuBHO 3TUM
MOMEHTOM BOCMONL3OBANNCh BbIMOraTenu ¢ NoMOLLb CMapTdoHa.

BoT nuLwb Heckonbko HOBLIX MPUMEPOB Toro, Kak npoucxoauT TenedoHHoe
MOLLIEHHNYECTBO C nocneaytoLLen Kpaxen AeHer ¢ KPEAUTKN, YHUTLIBAs COBPEMEHHYIO
CcUTyauuio:

Ha TenedoH npuxoant CMC-yBeaomrieHne o HaYMCIEHUN KOMMeHcaUum 3a
Hepabounin neprog Bo Bpems anuaemuu, ans nonyyeHus KOTOpoil npeanaraeTcs
NEepPe3BOHUTL B OaHK 1 N0OBLLATLCSH C MHUMBIM «COTPYAHUKOMY.

3NOYMBILLNEHHUKN 3BOHAT HaM C yBE4OMMNEHWEM O TOM, YTO Mbl KOOI
Haxoaunuck B koHTakTe ¢ 3aboneswmmu Covid-19. B ceaan ¢ aTum npeanaraeTcs
CPOYHO cAaTh NMaTHLIA aHanua Ha KOPOHaBMPYC, @ YTOBLI HE HapyLIaTb PEXUM
camomnsonsLnm, «CoTpyaHuKN nabopaTopumn» roToBbl NpMexaTtk K HaM Ha gom. [ns
CPOYHOrO Bblessa Opuraabl HY>KHO COBEPLUMTL NpeaonnaTy.

B o6owux cnyyasix nogcrasHoii Yenosek, ByaOb 37O cOTpyAHUK BaHka unu men,
nepcoHan, npeanaraet CBOK OHNAaNH-NOMOLLb, YTOObI OCYLLECTBUTL nnaTex, a ans
9TOro emy HyxXHa nHgopmMauus o cyete. lNocne nony4eHnst HEOBXOAUMbIX AaHHbIX
MOLLEHHMKW BbIBOAAT A€HbIM, @ Mbl, [OBEPUYMBLIE rPakaaHe, OCTaeMCs C HyneBbIM
BanaHcom.

[MpvBeAeHHbIN NepeyYerHb MOLLEHHUYECKUX CXEeM He orpaHvynBaeTcs NPUBELEHHBIMU
npuMepamu. [pecTynHUKK HaXOAAT BCE HOBbIE W HOBbIE CXEMbI U CNOCOBbI A11S
AOCTWXEHUA CBOUX NPECTYMNHbIX 3aMbICIIOB.

Kak y6epeubcst oT TenetoHHbIX MOLIEHHNYECTB?

YTobbl He cTaTk XepTBOM 3/10YMbILLIIEHHMKOB, HeobXoaMMOo cobnaaTh NPocTbie
npasuna 6e3onacHoro NoBeAeHUs 1 06a3aTeNbHO OBECTU UX [0 CBEeAEHUSA POOHbIX U
Onnskux:

- HE CnefyeT NoBepATb 3BOHKaM U COOBLLEHNAM, O TOM, YTO POACTBEHHUK UK
3HaKoMbIii nonan B aBapuio, 3afiep>kaH CoTPYAHUKAMMI MONULIMM 33 COBEPLLEHME
NPEeCTynneHns, 0COOeHHO, ecnu 3a 3TUM crieayeT Npockba 0 NepeyuncreHNI 4EHEXHBIX
cpeacTs. Kak nokasbiBaeT npakTuka, 0BbIYHbI 3BOHOK Bnunskomy yenoeeky nossonseT
PasBeATb COMHEHUA U NOHATL, YTO 3TO MOLUEHHUKWN MbITAOTCH 3aBNageTh BaLLUMMU
CpeAcTBamMmn U UMYLLIECTBOM;

- He Cneayet oTeevaTb Ha 3BOHKU U SMS-coobLyeHns ¢ HEM3BECTHBIX HOMEPOB C
NPOocLOO NONOXWUTL Ha CHET AEHbIU;

- He cnepayeT coobwatk no TeneoHy KoMy Bkl TO HU BbINIO CBeAEHUS NMUYHOTO
XapakTepa.

CBoeBpemMeHHoe obpalleHre B NpaBoOXpaHUTENbHbIE opraHbl MOXeT NOMO4b APYrMM
NtoAsAM He nonacTbCA Ha He3aKoHHbIE YNOBKU TeNeOHHbIX MOLLEHHUKOB.
[POTUBOCTOATL MOLLUEHHVKaM BO3MOXHO ML NOBbILLEHHOM BHAMATENLHOCTHIO,
34paBoMbICNMEM N BAUTENBHOCTLIO.



MAMATKA

ANA rpaXaaH o npothunakTuke U NpeaynpexaeHUN ANCTaHLUOHHDIX
npecTtynneHuun B cepe MH(OPMaLMOHHO-TENTIEKOMMYHUKALIMOHHBIX TEXHONOMMH:
HT0GbI He OKa3aTbCs HKEPTBON MOLLEHHUKOB HEOBXOAUMO 3HATH cnegyoLlee:

— COTPYAHMKK Ntoboro BaHka HMKOrAa He NPOCcsT COOBLLUNTL AaHHbIE BaLLel KapTbl
(HOMep KapTbl, CPOK & AeicTBuS, CeKpeTHbIN KoJ Ha 0BOPOTHON CTOPOHE KapTbl), Tak
Kak'y HUX OOHO3HAYHO UMEITCS BalLW JaHHbIE:

— He Mpu Kaknx 00CTOATENbCTBaX He coobLLyaTh AaHHbIe BaLLen 6aHKOBCKOIA KapThl, a
TaK e CeKpeTHbIi Kof Ha 06OPOTHOW CTOPOHE KapThl;

— XPaHUTb MUH-KOL OTAENbHO OT KapThl, HU B KOEM Cry4ae He NucaTh NUH-KOA Ha camoii
6aHkoBcKoI KapTe;

— He coo0LaTh NUH-KOA TPETbUM NULAM:;

— ocTeperaTbCs «TenedoHHbIX» MOLLUEHHUKOB, KOTOPbIE MblTAlOTCA BBECTU BacC B
3abnyxgeHue;

— NnydLe n3beratb TenedoHHbIX PasroBOPOB C NOA03PUTESTbHBIMMU nogbMu, KoTopble
NPEACTaBnATCA COTpyAHNKkamu 6aHka, He BoliTeck NpepBaTh pasroBop, NPOCTO
Knagute TpyoKky;

— BHUMaTenbHo Yntaiite CMC coobLueHus npuxogsiume ot baHka;

— HUKOrAa U HUKOMY He coobLuaiiTe naponu, N CEKPETHbIE KOAbI, KOTOPbIE MPUXOAST
Bam B CMC coobLeHun ot baHka:

— MNOMHWTE, YTO TOJIbKO MOLLUEHHMKU CMpaLUnBalOT CEKPETHbIE Naponu, KOTopble
npuxoasaT k Bam B CMC coobuieHun ot 6aHka;

— COTPYAHWUKM BaHKa HUKorAa He NONPOCAT Bac NPONTH K baHkomarTy;

— €CIn Bac nonpocunu npowTu ¢ GaHKOBCKON KapToii kK GaHKoMaTy, TO 3TO OYEBUAHO
MOLLEHHWKMN;

— He NoKynanTe B UHTEPHET — MarasuHax ToBap Mo SBHO 3aHWKEHHON CTOMMOCTM, TakK
KaK 3TO 04EeBUOHO MOLLEHHUKMU;

— HUKOr4a He nepesoauTe AeHexHble cpeacTea, ecnu 06 3TOM Bac NpocuT caenaTthb
Balll 3HAaKOMbIW B COLMAnbHOR CeTH, BO3MOXKHO MOLLEHHWUKM B31OManu aKKayHT,
CHa4ana CBXMTECh C 3TV M YEeNOBEKOM U y3HaiiTe AeNCTBUTENLHO N OH NPOCUT Y Bac
OEHbIU;

— B ceTu «MIHTepHeT» He nepexoAmTe No CChinkaM Ha HEW3BECTHLIE CaiThI:

— feicTByTE 06AYMaHHO, HE TOPOMNMBO, MOMHUTE, YTO «BecnnaTHbIi CbIp TOMbBKO B
MbILLENOBKEY.

MHTepHeT-MOLI.IeHHW-IeCTBO - NaMATKa Ans rpagad

B nocrnegHve rogbl LMpokyto nonynsipHoOCT nony4unm CMC-PaccChbIfIKU UMK
3NEKTPOHHbIe NUCLMA C COOBLEeHUAMU O BbIUrpbIile aBTOMOGUNA Nbo Apyrux
UEHHbIX NP130B. [1Ns NoMyYeHns «BbIMIpbILLa» 3NoyMbILNEHHNKN 0BbIYHO NPOCST
NEPEBECTUN Ha SNEKTPOHHbIEe c4eTa ONPeaerneHHyo CyMMy AeHEer, MOTUBUPYS 3TO
HeobX0ANMOCTbIO yNnaThl HAOroB, TAMOXEHHbIX MOLLMH, TPaHCNOPTHbIX PacXo40B U
T.4. [ocne nonyyexns feHexHbIX CPeacTB OHU NEPeCcTaloT BbIXOAUTL HA CBS3b NGO
MPOCAT NepeBecTn AONONHUTENbHbLIE CyMMbl HA OhOPMIIEHNE BLIIPLILLA.

Orpaautb cebs oT nogo6HOro poaa NpecTynnexui npepeneHo npocrto. MNpexae Bcero
HeobxoanMo BbITb GnaropasymHeIM. 3agymaiiTech Hag Tem, NPUHUMAN Nu Bbl
yqactue B posbirpbille Npu3oB? 3HakoMa N Bam opraHuaauus, HanpasuBLLas
yBeAOMIEeHue o Bbiurpbiwe? OTKyaa opraHu3aTopam akUmmn U3BECTHbI BaLlu
KOHTaKTHble faHHble? ECnn Bbl He MOXETE OTBETUTbL XOTA Obl HA OAMH U3 ATUX
BONpPOCOB, peKOMEeHAyeM BamM MpOUrHOpUpoBaTh NOCTYNUBLLEE COOBLLEHNE.

Ecnu Bbl pelunnu ucnbiTaTh c4acTbe W BbIATY Ha CBA3b C opraHusaTropamMmu po3birpbILLa,
NoCTapaiTech NONyYnTb OT HAX MaKCUMArbHO BO3MOXHYIO MHGOPMALMIO 06 akuuu,



YCNOBWSX y4acTusi B HEN U Npasunax ee nposeaeHus. [oMHUTE, YTO ynoMuHaHue

BaLLiero UMeHU Ha VIHTepHeT-cailTe He ABNAETCS NOATBEPKAEHUEM
A00pPONOPSA0YHOCTN OPraHM3aTOPOB aKLWK U rapaHTMe Ballero BbIMrpbILLa.

Jlrobas npockba nepesecTn AeHEXHbIE CpeacTBa AN NOMYyYeHUsA BbIMIPbILLA JOMKHA
HacTopoXuTb Bac. [NoMHUTE, YTO BbIUMPLILL B NOTEPED BrieYyeT 3a coboil Hanorosble
obs3aTensCcTBa, HO NOPALOK YNaThl HANOrOB PErNaMeHTUPOBaH [ENCTBYIOLLIUM
3aKoHOLaTeNbCTBOM W HE OCYLLIECTBAETCA NOCPeACTBOM NepeBoaa AeHEXHbIX
CPEACTB Ha 3MeKTPOHHbIE CYETa rpaXkaaH U opraHn3auunii N T.H. «3NEKTPOHHbIE
KOLLIENbKMY.

ByabTte 6aUTENbHLI U NOMHUTE O TOM, YTO ANA TOro, YTOBLI YTO -TO BLIUIPAT,
HeobxoaANMo NpUHUMAaTL yyacTue B posbirpbilie. Bee ynoMuHaHus o ToMm, YTo BaLu
HOMEpD ABIAETCS «CHYACTNMBbLIM» W OKa3arncs B CUCKe Y4aCTHUKOB NoTepen, ABNSOTCS,
KaK npaBuno, Nuilb YNOBKOW ANSA NpYBeYeHMs BalLlero BHUMaHus.

3aMeTHO y4acTUNUChb Cry4aun paccbifiki CMC-COOBLIEHUNA, coaepKalmuX
WHhopMauuIo 0 TOM, YTo BaHKOBCKasi KapTa aGoHeHTa 3abnoKkMpoBaHa B CUNY
paaa npuyuMH. UHoraa nonoGHbIe COOOWEeHUsA cogepXaT NPU3biB NepeBecTyr
AEHbIU AnsA pasbnokMpoBKU KapThbl, MHOrAa abOHEHTa NPOCAT NO3BOHUTL UIH
OTNPaBUTL CMC Ha KOPOTKUIA HOMep.

Heo6xoAMMO NOMHUTL O TOM, YTO €AMHCTBEHHAs OpraHM3auus, KOTopas CMOXeT
npouHcopMUpPOBaTL BaC O COCTOSIHUM Ballen KapThl — 3TO 6aHK, o6cnyXuBatoLLuii
ee. Ecnu y Bac ecTb Nogo3peHnst 0 TOM, YTO C BaLLER KapToi YTO —TO He B MOPSALKE,
€CNu Bbl NONY4YUINN CMC-yBeaoMIEHME O ee GrIOKMPOBKE, HeMeaNeHHo obpaTuTech B



baHk. TenedoH KrmeHTcKon cnyxBbl 6aHka 0BbIMHO ykasaH Ha obopoTe KapTbl. He

3BOHUTE 1 He OTNPaBISIATE COOBLLEHUS HA HOMEPA, YKA3aHHbIE B CMC-yBEAOMIEHNM,
3a 3TO MOXET B3MMaTbCA AdononHutenbHasa nnarta.

OAMH 13 NoNynAPHBIX CNOCOB0B MOLLEHHUYECTB, OCHOBAHHBIX Ha AOBepuMn CBA3aH C
pasmelleHueM o6 bABNEHUI O NPOAAXe TOBAPOB Ha 3NEKTPOHHbIX AOCKaX
06bLABNEHUI 1 UHTEPHET-aykUMoHax. Kak npasuno, MOLIEHHWKMN NpuBNeKarT CBOUX
XKEPTB 3AHMKEHHBIMW LIEHaMW U BbIrOAHLIMW NPEANOXEHUAMUN U TPEBYIOT
nepeyncneHns npegonnatel NyTeM nNepeBoia AeHEXHbIX CPEACTB Ha ANEKTPOHHbII
KOLUenek.

Braropasymue nomoxet v 3aech. BHUMaTeNnbHO usyunte o6bABNEHUE, NOCMOTPUTE
WHbopMaLuio o nuue, pasmMecTusLIEM ero. Ecnv Toprosas nnowaaka umeeT cuctemy
PEMTMHIOB NPOAABLIOB, N3Yy4Y1TE OT3bIBbl, OCTABMIEHHLIE APYTMMI NOKYNaTEeNsiMU, He
3abblBasi, oHaKo, O TOM, YTO NPECTYNHUKM MOTYT OCTABMSATL MONOXKUTENBHBIE OT3bIBbI
0 cebe, NCMONb3ys 4ONONHUTENBHBIE YYETHBIE 3anuck. Bocnonbayiitech MHTepHeT-
nonckom. MiHoraa aoctaTtouHo BBECTU B hopMy noucka TenedoHHbIN HOMEP Ui
CeTeBoil NCeBAOHNM NnpofasLia NS Toro, YToGbl OGHAPYKUTb, YTO 3TN [aHHbIE YXKe
UCNonb3oBanunch B LENAX XULLEHUS AEHEXHbIX CPEeACTB M obMaHa nokynaTeneil.
lNocmoTpuTe cpeaHiol CTOMMOCTb aHaNorMYHbIX TOBAPOB. Yepecuyp HU3Kasi CTOUMOCTb
AOIMKHa BbI3BaTL y Bac nofospeHue. Ecnu npogaseu TpebyeT nepeuncnuts emy
MOJTHYIO UM YaCcTUYHYIO NpedonnaTy 3a npuobpeTaembiii TOBap Ha 3MEKTPOHHbLIN CYeT,
noaymanTe, HackosbKO Bbl FOTOBbI 4OBEPSTL HE3HAKOMOMY YernoBeky. MoMHUTE, YTo



Mokynate aBua6unerw 4epes VHTepHeT yno6Ho. Bam HE HYXXHO HUKyga exaTb u
CTOATb B oYepensix. Bl BbIOupaeTe peiic, AaTty, onnaynBaete Gunet u nony4aete ero
CNyCTa Heckonbko CekyHa. CerogHsa MHorue noAw BbIbMpalOT UMeHHO Takol cnocob
npuobpeteHus Gunetos Ha camoner.

EctectseHHo, MOLUEHHUKW He MOryT ocTaBuTh AaHHyto chepy 6e3 BHUMaHus. 33
nocneaHui rog cywecTeerHo YBEIUYNIOCHL KONMYECTBO *ano6 Ha obmaH npu nokynke
NEeKTPOHHLIX GuneTos. Cozparb WHTepHeT-caiiT no npoaaxe aBuabuneton —

ochopmMneHus TpebyeTtcs ewe MeHbwe BpeMeHu. Kak npasuno, o6man
PackpbiBaercs He Cpa3sy, HekoTopble y3HaloT 0 TOM, 4TO UX 6uneToB He
CywecTByerT, nulL B asponoprty. 370 gaer MOLLEHHUKaM BO3MOXHOCTb nepeHectun
CBOW MHTepHeT-pecypc Ha HOBOE MecTo 1 npogomkaTh ceolo MPecTynHyto
ACATENLHOCTL nog Apyrum HasBaHuewm.

YT06bI He UCnopTnTL cebe oTabIx unu A€noByto noesaky crout BHUMaTenbHo




Ecnu b1 nonyunnu CMC v MMC cooBLueHUe Co CChinKoii Ha CKauMBaHue
OTKPLITKHM, MY3blKi, KAPTUHKU UMK KaKOW -HMOYAb NporpaMmbl, He cnewuTe
OTKpbIBaTkL e€. MNepeias nNo cchinke Bbl MOXETe, CAMU TOro He NoA03peBas,
nony4nTe Ha TenedoH BUPYC Mnu ohopMUTL MOAMMUCKY Ha NNATHBLIE YCIYIU.
[MNocmoTpuTe, ¢ kakoro Homepa 6bino OTNPaBNEHO BaM coobueHune. [Jaxe ecnu
COOBLLEeHMe Npucnan KTo -To U3 3HaKOMbIX BaM NioAelt, GyaeT He MULIHAM
AONOMHUTENBHO yOeAnTLCA B 3TOM, Befb COOBLLEHUE MOTSIO BbiTh OTNPABNEHO C
3apaxeHHoro TenedoHa 6e3 ero Begoma. Ecnu oTnpaButens Bam He 3HAKOM, He
OTKpbIBaTe €ero.

[MoMHuMTe, YTO ycTaHOBKa @aHTUBMPYCHOTO NPOrPaMMHOTO oBecreyeHns Ha MoBUNbLHOe
YCTPOWCTBO - 3TO He NPUXOTb, @ Mepa Mo3BonsoLLAas NOBLICUTL Bally 6€30NacHOCTb.




