OTtuer
00 ycTpaneHun HEJI0CTATKOB, BBISIBJIIEHHBIX B XO/€ HE3aBUCHMOL OLICHKM Ka4eCTBa YCIOBUI OKa3zaHus yCIyr
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YCIIOBHIM ozmummsmw\o&% YCTPaHCHHUIO HEJIOCTATKOB, || peaTu3anuu HCIIOJIHUTEIID YCTPAHEHHIO BBISBIICHHEIX peanusarm
oprasHuzanuei mEmwuomme B X0JIe MEPOIPUATHS HEJIOCTATKOR
HE3aBUCHUMOM OLIEHKH (c yxazanuem
Ka4ecTBa YCIIOBHH Gamunin, umenn,
OKa3aHUs YCIIyT OTYeCTBA U
OpraHu3aIpen JOJDKHOCTH)
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odummEansHOM caiiTe opranuzanmu pasMenieHHoK Ha OpraHu3aIuu COOTBETCTBUE ITpaBUIIAM
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OtcyTeTByer cnenyromast __|lpasmernenus Ha L OpraHu3aliu B CETH




UH(popmarus:
- P&XKUM 3aHSITUH 00yJaronmuxcs

- IOPSIJIOK O(OPMIICHHS]
BO3HUKHOBEHUSI, [IPUOCTAHOBIICHUS U
MPEeKpanieHusi OTHOIICHUH MEXIy
o0pa30BaTeIbHOM Opranusanueil u
00yJaromyUMUCs U (HIIH) pOAUTEISIMH
(3aKOHHBIMH TIPEICTABUTEIISIMHT)
HECOBEPIIEHHOJIETHUX 00yYarONUXCsl

- O HOPMAaTHUBHBIX CPpOKax O@%GOESM

- 00 oOecrieueH I  OCTYIIA B 31aHUS
o0Opa3oBaTebHOM Opranu3anuu
WHBAIUIOB U JIUI] C OTPaHHYEHHBIMU
BO3MOXKHOCTSIMH 37I0POBbSI

- 00 YCJIOBHSIX OXPaHBI 3/[0POBbS
00y4aroIuXcsi, B TOM YKCIIE
HWHBAJIMIOB U JIUI] C OTPAHUYEHHBIMHU
BO3MOXKHOCTSIMH 37I0POBBSI

- 00 o6beme 0Opa3oBaTeILHON
JIEATEIIBHOCTH, ((MHAHCOBOE
obecrieueHre KOTOpOi
OCYILIECTBIBIETCSI 32 CUET OXOJKETHBIX
aCCUrHOBaHUH (esiepanbHOro
OromxeTa, O10JKETOB CYOBEKTOB
Poccuiickoit @enepannu, MECTHBIX
OI0JKETOB, IO JIOroBopaM 06
00pa30BaHUU 3a CUET CPELCTB
Gu3HuecKux u (MJN) 0P IHYECKIX
JTUIT

- O IIOCTYILJICHUH %SENEOOWEX )51

odunmaILHOM calite
o0pazoBaTebHOM
OpraHu3aIuu B CeTH
"Nutepuer" u oOHOBIEHHS
UH(pOpManuH 00
o0pazoBaTeIbHOMN
OpraHu3aIuy,
YTBEPKICHHBIM
IIOCTaHOBJICHUEM
IlpaButensctea PO ot 10
monsa 2013 r. Ne 582, u
TPeOOBaHUAM K CTPYKType

odunmamsHOro caifta
o0pa3oBaTeIbHOMN
OpraHu3anuu B
UH(POPMAIHOHHO-

TEJIEKOMMYHMKAIIMOHHOU
ceru ,,MaTepHer® u dopmary
IpPEACTaBICHUSI HAa  HEM
UHpOpMAaIHH,
YTBEPXKIECHHBIM  IIPHKA30M
Pocobpramzopa or 29 wMas
2014 Ne 785, B 4aCTHOCTH:

- PEXUM  3aHATHH
obyugaromuxcs

- HOopAmoK  odopmieHHs

BO3HUKHOBCHUS,
[IPHOCTAHOBJICHHUS u
NPEKpAaIEHuss  OTHOIICHHUHI
MEXTY 00pazoBaTebHOM
oprasuzanuei "
oOywaromumucs u  (wim)
POJUTEISIMH (3aKOHHBIMHK
IIPE/ICTABUTEIISIMH )
HECOBEPUICHHOJICTHHX

"UHTepueT»

- HaJIMUUE PeXUMa 3aHsITHIH
oOyuyaronmxcst

- naymnune «llonoxenus o
HOpsIZIoke 0POPMIIEHHSI
BO3HUKHOBEHWSI,
IIPHOCTAHOBJICHHUS 1
MPEKPAICHHs] OTHOIIECHHH
MEX Ty 00pazoBaTeIbHON
opraHm3anuei u
00y4JaromuMucs u (uim)
PONUTENAMH (3aKOHHBIMHA
IPEICTaBUTEIISIMH )
HECOBEPILIEHHOJIETHUX
o0yyJaronmxcs

- HHpOpMaIUs 0
HOPMAaTHBHBIX CPOKAX
o0ydeHus

- 00 YCIIOBHSIX OXpaHbl
310pPOBbs 00yYaAIOUXCSI, B
TOM YUCJICe HHBAIUIOB U
JIUI[ C OTPAHUYCHHBIMA
BO3MOXHOCTSIMHU 37I0POBES

- uH}popMaITHs 0
IIOCTYIJICHUH (PUHAHCOBLIX
U MaTE€PUAIBHBIX CPEJICTB U
00 HX pacxo0BAHUH IO
HTOTaM (PMHAHCOBOIO TOJa

- 0 cnocobax
B3auUMOCHCTBUS C
[IOJTyYaTe ISIMU




MaTepUaAJIbHBIX CPEICTB U 00 UX
pacxoJ0BaHUH IO HTOraM
(uHaHCOBOTO rO/IA

Ha odurmansaom caiite
o0pa3oBaTeIbHOM Opranu3anuu
OTCYTCTBYET MH(pOPMAIUS O
NUCTaHIIUOHHBIX CIIOCOOAx
B3aUMOIEHUCTBUS C MOJIyYaTeNsIMU
00pa3zoBaTeIBHBIX YCIIYT, B
YACTHOCTH:

- 9JIEKTPOHHBIX CepBUCOB (popma s
II0JJa4H DJIEKTPOHHOTO OOpalleHus,
II0JIyYE€HHE KOHCYJIbTAINH 10
OKa3bIBAEMBIM yCIIyraM, paszeil
"Hacrto 3anaBacMble BOTPOCH")

- TEXHUYECKOH BO3MOYKHOCTHU
BBIPAYKEHUS T10JTyYaTeIISIMU
00pazoBaTEIbHBIX YCIYT MHEHHS O
Ka4eCTBE OKa3aHUs yCIyr (Halnuue
AHKETHI JUI OIIpOca MpaXkiaH MK
THIIEPCCHUIKY Ha Hee)

obyuaroumxcs

- 00 obecrnieueHnu JOCTyna B
3JIaHUs oOpa3zoBaTeLHOM
OpraHu3aIuu

- 00 yclnoBHSIX  OXpaHbl
3JI0pPOBBSL  OOYYaIOIIUXCS, B
TOM 4YHCJI€ MHBAJIUJOB M JIHI]
¢ OTrpaHUYEHHBIMH
BO3MOXHOCTSIMH 30POBBSI

- 00 o0BeMe
obpa3zoBaTepHON

JIeATEIILHOCTH, ()MHAHCOBOE
obecrneyeHue KOTOpOU

OCYIICCTBIISICTCSI 3a CUET
@HOHCN@HTHE% ACCUTHOBAHU I

¢denepampHOrO OromxKeTa,
010KETOB CyOBEKTOB
Poccuiickoit Deneparnun,

MECTHBIX  OIOJKETOB,  IIO
JoropopaMm 06 oOpasoBanuu
3a CUET CPENICTB (PU3MUECKUX
U (WIN) IOPHIHYECKUX JIUI

- 0 TIOCTYILUICHUH
(MHAHCOBHIX U
MaTepUaIbHBIX CPEACTB U 00
UX PacXoJIOBAHMH II0 UTOIaM
¢duraHCcOBOTO rO/IA

2. O0ecrieyuTs HaaIudhe U

(GyHKITHOHUpOBaHUE Ha
odunHaIEHOM caifre
oOpa3oBarebHOI

OpraHu3anuy UHPOpMaIUH O

JUCTAaHITHOHHBIX criocobax

00pa3oBaTeNILHBIX YCIIYT, B
Y4aCTHOCTH:

- IaMSITKH ITOJIb3OBAHU I
SJICKTPOHHBIMHU CEPBUCaMU

- BBICTABJIEH IACIIOPT
JOCTYIHOCTH 00BEKTA COIL.
uHPpactpykrypsr (OCH)

- BBICTABJIEHO ITOJIOJKEHHE
00 opraHu3anuu
KOHTPOJBHO-ITPOIYCKHOTO
pexuMa

- BBICTABJIEHO TOJIOXKEHUS O
pacCIeIOBAaHUU ¥ ydYeTe
HECYACTHBIX CJIyYaeB ¢
o0yJaronuMucs

-IIaMsITKa ISl pOaUTEIIe o
paborte ¢ caiitom busgov.ru
IO OT3BIBY 110 HE3ABUCHMOIA
OIICHKE KaueCTBa YCJIOBHM
OKa3aHMsl YCIIYT:

- obecnieyeHa TEXHHYECKYIO
BO3MOXXHOCTb BBIpaKEHH
IOJIyYaTeNIsIMHU
00pa3oBaTENbHBIX YCIIyT
MHEHHSI O KaYeCTBE
OKa3aHUsl yCIyr- aHKeTa
NOJIy4YaTesiel yCiayr ¢
THTIEPCCHUIKOM

- BBICTaBJICHA HHPOpMAIUs

00 obyvennu ¢




B3aUMOJICHCTBUSI c
IIOJIyYaTeJIsIMU
00pazoBaTeIbHBIX YyCIyr, B
YaCTHOCTH:

- QJIEKTPOHHBIX CEPBUCOB
(popma st mogayn
BIIEKTPOHHOIO OOpaleHus,
IIOJTyYeHHE KOHCYJILTALMH T10
OKa3bIBAEMBIM YCITyraM,
paszen "Yacto 3amaBaeMmplie
BOIIPOCHI")

3. ObecneynTs TEXHAYIECKYIO
BO3MOYXHOCTH BBIPAKECHUSI
II0JIy YaTeIsIMU
00pa3oBaTeIbHBIX YCIIyT
MHEHHMSI O KQUECTBE OKA3aHMsI
YCIIYT (HaJn4ue aHKeTh JJTs
OIIpoca rpaXkaad Wi
TUIIEPCCHIIKY Ha HEe)

E:zo:ozxoz
JUCTAHLIMOHHBIX
00pa3oBaTesbHbIX
TEXHOJIOTUH U
9JICKTPOHHOIO OOYUYECHHUS:
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E. Kom¢popTHOCTS ycnoBuii npenocrasienus yCIIyT
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w:. JOCTyITHOCTE yCIyT JUISl HHBAJIHIOB

L

ITomermenus o6pazoBarensHOit
OpraHM3alMy U MPUIIEralouel K Heil
TEPPUTOPUH HE 000PYIOBAHEI C
Y9IETOM JIOCTYITHOCTH JUIsl HHBAIU/IOB,
B YACTHOCTU OTCYTCTBYET:

Obecneunts B o@ﬁmms@mmwﬁ
YCIIOBUS JOCTYITHOCTH,
IO3BOJISIIOIINE  HHBAJINJIAM
MOJIy4YaTh yCIyrd HapaBHE C
JIPYTEMH, B YaCTHOCTH:

B teyenne

roga

- 00ECIICYHTH TOMOIIBIO

Hosuxoga O.B.
3aMECTUTEND I10
VBP

LW@%&OESO 1o O@ﬁmESmeSE

- Ob6ecrieunBaercs
COIIPOBOXKJICHUE UHBAIUIOB
B IIOMEIIECHHUAX
OpraHM3aIni,

- 4 paboTHuKa mpoILIH

B Teuenue roma




- CMCHHBIE KPEeCa-KOJISICKU COITPOBOXJICHUE HHBAJINJIOB B
ITOMEIECHU X O@Hmmxwmﬂﬁmu

B opranuszanum orcyTeTByIoT yeimosus oxassizaemoti paboTHUKaMU

.

JIOCTYITHOCTH, TTO3BOJISIIOIINX 00pazoBaTenbHOM
UHBaJIMIaM I10Jy4YaTh OpraHU3aLKHY, POILEIIAMU
00pasoBaTeNIbHEIC yCIIYTH HAPABHE ¢ ||[HE0OXOIHMOE oOydenue
JIPYTUMU, B YACTHOCTH (MHCTpYKTHpOBaHMeE)

- NyOnupoBaHue J1s MHBAIHIIOB 10
CIIyXy W 3PEHHIO 3BYKOBOU U
3pUTEIBHOR HH(pOpMayu

- nyOJIMpOBaHUE HAAMKCEH, 3HAKOB U
UHOU TEKCTOBOM ¥ rpaduyeckoit
UH(OpMaNUK 3HAKAMH,
BBIIIOJTHCHHBIMHU PENIbe(PHO-TOUSHHBIM
mpudToM Bpaitns

- BO3MOYKHOCTb ITPEIOCTABIICHUSI
UHBAIUIAM TI0 CIIyXy (CIIyXy U
BPEHHUIO) YCIIYT CYPAOIEPEBOIIHKA
(Tudnocypronepesonunka)

- IIOMOII[b, OKa3bIBaeMasl pabOTHHKAMHY
OPraHU3alyH, IPOUIEAITHMA
HeobXxonumoe obyueHue
(MHCTPYKTHpOBaHUE), 110
COIIPOBOXKAECHUIO HHBAJIHIOB B
IIOMENIECHUH OPraHy3aIuu F ﬁ
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